
 

 

 

 

 

 

 

 

 

 

International Trade Administration Recognized for Leadership Coaching Excellence  
On January 30, the International Trade Administration’s (ITA) Acting Under Secretary Michelle 

O’Neill accepted the International Coach Federation Metro DC Chapter’s 2008 Prism Award. ITA 

was recognized for its Leadership Coaching Program that was initiated as part of a comprehensive 

plan to develop the leadership skills required to meet ITA’s changing needs. The program’s primary 

goal was to improve the leadership skills that support increased employee engagement. Coaches 

provided tools to ITA leaders to improve employee engagement and productivity, encouraged 

participants to become more aware of their individual strengths and weaknesses, and discussed how 

leaders could become most effective in their roles. The Prism Award annually recognizes an 

organization that makes the most of its opportunities to benefit from coaching initiatives by 

understanding the positive impact that coaching relationships can have on employees and, 

consequently, on the mission of the organization.  
 

 

 

 

 

 

 

 

 

 

 

From left: Ruben Pedroza, Senior Operations Officer, ITA Office of Strategic Resources; Michelle O’Neill, Acting 

Under Secretary for International Trade; Ron Glaser, Director, ITA Office of Strategic Resources received the 

International Coach Federation DC Metro Chapter’s 2008 Prism Award, honoring ITA’s leadership coaching 

program. 

 

Click here to view the featured International Coach Federation article about ITA.  
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